
Telstra Mobile Voice – Shared Data 

Minimum 12 Month Contract 

 
 

 

 
Basic Small Medium Large 

Plan Name     

Monthly Charge $39.00 $49.00 $59.00 $79.00 

Mobile Calls Included Included Included Included 

National Calls Included Included Included Included 

SMS/MMS Included Included Included Included 

Data Allowance 10GB 20GB 40GB 60GB 

IDD Calls/SMS - Included Included  Included 

Network  4G LTE 4G LTE 4G LTE 5G 

 

 
 

 

International Calls & SMS (IDD) 

 
Medium and Large plans include Unlimited IDD calls and SMS to 15 countries (China, Hong Kong, Malaysia, Singapore, 

UK, Germany, India, NZ, South Korea, Vietnam, Greece, ireland, Indonesia, Thailand and USA). 

 

24 Hour Roaming Travel Pack 

 

Travel Packs ‐ Voice & Data Per Unit 

Charge Per 24 hours $12.00 

Included Data (MB) Per 24 hours 200MB 

Included Voice Per 24 hours Unlimited* 

Included SMS Per 24 hours Unlimited* 
 

 

How it works: Instead of pre‐purchasing 
roaming packs, international roaming will be 
enabled by default. When an end‐user uses their 
phone overseas to make a call or use data, a 
24hour roaming pack will be activated. If they 
use their phone again after this 24‐hour period is 
up, then a new 24‐hour pack will be triggered. 

 

*International calls and SMS to 57 countries 

 

*The 57 countries are: Austria, Belgium, Brazil, Bulgaria, Canada, Cambodia, China, Croatia, Czech Republic, Denmark,  
Egypt, Estonia, Fiji, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Israel, Italy,  
Japan, Latvia, Lithuania, Luxembourg, Macedonia, Malaysia, Mexico, Netherlands, New Zealand, Norway, Papua New  
Guinea, Philippines, Poland, Portugal, Qatar, Romania, Russia, Singapore, Slovakia, South Africa, South Korea, Spain,  
Sri Lanka, Sweden, Switzerland, Taiwan, Thailand, Turkey, UAE, UK, USA, Vanuatu and Vietnam.  



Other Charges Additional Information 

 

Activation Fees Per Unit 

Connection Fee $0.00 

Sim Card Cost $0.00 

10GB Units up to (5 x 10GB) $50.00 

13/1300, 18/1800 Calls $0.00 

Voicemail Retrieval, Deposit $0.00 
 

 

Excess data usage is charged per 10GB 
Excess data usage will be; 

1. Automatically added to the service 
i. Up to 5 times (5 x 10GB) 

50%, 85% and 100% notifications are sent to end user 
(TCP compliance) 

 
 
 
 

The mobile product uses part of the Telstra network and provides a combined 4G and 3G coverage footprint of 98.8% 

and a 4G coverage footprint of 95% of the Australian population covering 1.59 million square kilometres. Coverage 

maps are available at: https://www.telstrawholesale.com.au/products/mobiles/coverage.html 

Terms & Conditions: 

1. All prices include GST. 

2. Fair Use Policy applies to these plans. 

3. Shared data across up to 200 services on the account. 

4. Sim card charges are waived. 

5. Flag fall means call connection fee. 

6. International calls charged as per current carrier roaming rates. (Applies to Basic & Small Plans only)  

7. Excess data charges apply to total calculated usage in excess of the included usage. 

8. At the start of the new billing month, customers will reset to the plan minimum data allowance. 

9. In the month of activation and cancellation, any data and call allowances will be pro‐rata. 


